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Positives

The fields are fully visible on the screen
The fields are clearly labelled
Ample/suitable space to enter the data
Screen looks clear to read

Text is clear to read

Suitable space between fields

Negatives

No indication of what to do for the seat position/how to select the correct
option

There is too much space to enter the data

No drop down/combo box lists for number of adults/children

No navigation/submit/help buttons

No radio button for position of seat

No explanation on how to fill in details

The form does not fill the screen

Text is too small

To gain full marks there needs to be at least one positive and at least one
negative
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Adult or Child shown/type of ticket
Name of the performance

Time of the performance

Date of the performance

Seat position

Title of the venue

Seat number

Ticket number shown

Person’s name

Uses a bar code/QR code/RFID — 1 mark
Looks like a ticket with enough elements — 1 mark
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