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interview cross-section of the target group to find out how to engage the audience

give out questionnaires to people in the target group to find out their background,
terests, etc.

carry out market research which involves in-depth analysis of the data received
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Items.

Example

Language used

no vulgarity or use of inappropriate language which would offend

only use technical terms with experienced/technical audiences

Use of sound/animation o keep audience attention

Multimedia
used complicated items better explained using graphics etc.
Length of young audience quickly bored!

presentation

long presentations require engagement of the audience to maintain interest

Interactive
Presentation

35King questions or getting audience to try Ut things (audience participation)

always be aware that not everyone likes audience participation
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When software is being installed, users are often asked to enter a
unique number which proves the software is original.

Serial numbers and product keys are supplied with the original
copy of the software.

Holograms *

Holograms are often used on the packaging of software and they
indicate that the copy is genuine.

Software without a hologram on the packaging is usually an illegal
copy as they are too difficult and costly to piraters to implement.

License
agreements

Licence agreements are part of the software installation process and
they inform the user exactly how they are legally allowed to use
the product.

Users are required to 'agree to terms of use' before they can
complete the installation. Any breach of this can mean prosecution
and fining.
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Itis illegal to:

* Make a software copy to sell or give away.

*  Rent out software.

* Use a software on a network on multiple
computers.

* Use name or branding of copyrighted
software on another software without
permission.

* Using code from copyright software
without permission and then passing the

software on as your own to sell.
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