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To be marked as a level of response:

Level 3 (7-8 marks):
Complete level 2

To gain 7 marks there needs to be a justfication of points made
To gain 8 marks there must be a reasoned conclusion

Level 2 (4-6 marks):

Complete level 1

Award a mark for benefits and drawbacks or expansions of each.

To gain 6 marks there needs to be benefits and drawbacks to both patients
and staff

To achieve 4 marks there must be at least one benefit and drawback.

Level 1 (1-3 marks):
Award a mark for benefits or drawbacks to a maximum of 3 marks

Level 0 (0 marks):
Response with no v

content

For example:

Benefits

Faster booking system as there is no need to contact individual departments
Bookings can be made last minute

24/7 booking

‘The bookings can be easily checked on the intemet

Easier to cancel/change a booking

Faster to cancel/change a booking

Easier o book in other medical facilies

Multiple bookings can be made for different medical units

Emailftext reminders

More convenient can book from any device/on the move

Automatic confirmation of the booking

Less time spent on the phone therefore freeing up the system

Less staff needed at the medical units therefore cheaper

‘The bookings can be planned easily in advance

Reminders can be sent via emailltext therefore reducing cost of posting
them

Repeat appointments can be made automatically therefore saving time
Frees up staff to do other things

Reduced the patients that do not show up as reminders sent this saves
money

Drawbacks

Fear of lack of privacy of the data

Fear of lack of security of data

If the system goes down the abilty to book an appointment is lost
Some people prefer to talk to a medical person

Medical emergencies may be overiooked

Cost of making the system secure

Cost of maintaining/setting up the system
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