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Maximum five from each of:

Inputs:

Insert card/input account number
Enter PIN

Select deposit

Select the language

Select cheque

Select Account

Enter cheque

Select ‘confirm’ amount

Processing:

Checks the cheque is the right way up

Scans the cheque

Uses OCR to read the font/handwriting

Attempts to read the handwriting

Reads the details on the cheque using MICR

If the cheque cannot be read then stores the cheque for later checking
If it can be read then accept cheque

Checks if information on the cheque is correct
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Maximum five from each of:

Benefits:

Human validation is needed to check the amount/signature which improves
security

May be closer than the nearest bank branch therefore saves time than going to
the bank

Can deposit cheques 24/7

Saves money in travelling to the bank

Extra security due to using a card and PIN

Less queues in the bank

A picture receipt is given of cheques

May be more ATMs than banks

Drawbacks:

If the cheque is torn then it may not be read by the ATM

The handwriting on the cheque may be difficult to read therefore delaying the
processing

Human validation is needed to check the amount/signature this leads to delays in
processing

People may not be happy in using this method for example for security
reasons/prefer human touch

Not all ATMs use this method

May need a card/PIN to operate

Stolen cheques from the customer could be processed more easily

ATM may not be working

ATM may reject certain types of cheque

Confusion for the customer using the ATM as some ATMs may have a different
process

Cannot get human help if it goes wrong

One mark can be awarded for a reasoned conclusion
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