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Three from:

The inputs/processing/outputs of the current system
The user requirements for the new system

The information requirements for the new system
Hardware/software requirements
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Interview

Benefit one from:

The user is more open and honest with the answers
Questions can be added to/extended

Questions can be modified

Can see body language/facial expressions

Drawback one from:

Time consuming to complete all the interviews

Expensive due to analyst's time

Not anonymous so interviewee less likely to answer honestly
Can give answers that they think the interviewer wants

May not be available at the time the analyst is available

Questionnaire

Benefit one from:

Faster to complete all questionnaires

Cheaper to produce questionnaires than pay/employ an interviewer
Individuals can remain anonymous therefore they are more truthful
More people can answer the questionnaire than can be interviewed
They can fill it in in their own time
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Drawback one from:

Tend not to be popular with users

Too inflexible cannot ask follow up questions

Users tend to exaggerate their responses as they are anonymous
As its anonymous people may not take it seriously

Cannot expand on their answers/limited in their responses

Observation

Benefit one from:

Reliable data

Better overall view of the whole system/all the inputs and outputs of the system
Inexpensive method as the analyst is only watching the workers

Drawback:
Description of the Hawthorne effect
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ID_number Format check/length check
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Al five correct fields
three correct fields
less than three fields

Any three from:

Appropriate spacing in the text box

Forward and backward arrows

drop down/radio buttons for connectivity
Individual boxes for price

Fills the page and is clearly a screen input form
submit button/new form/clear/help button

2 marks
1 mark
0 marks
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Three from:
Quick to select options

‘Small footprint

Improved hand/eye coordination

Allows the user to use zoom and pinch making item selection quick
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Four from:

Benefits
Allows for hands free control

Safer than using a standard interface
More useful for physically disabled users

Drawbacks
Limited access due to the number of commands stored

More expensive to develop

May not operate reliably due to background noise/speech impediment/accents
Need to be ‘rained’ by the user

Can be distracting if the commands are not understood

“To gain full marks there must be correct benefits and drawbacks
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Presentation
Defines the format of a web page/individual elements through styling

Behaviour
To enter scripting language to a web page/individual element
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